Rules of staying in M-97 hotel

1. Check-in time - 14.00 (2.00 p.m.). Check-out time – 12.00 (noon)
1. Early check-in costs 100% of the room rate per night. 
1. If you want to leave the hotel later, please, inform the reception in advance. Check-out until 18:00 costs 50% of the room rate per night, after 18:00 costs 100% of the room rate per night.
1. Total cost of your staying in the hotel is to be paid when you check-in.
1. You can pay in cash or by credit cards: Visa, Master Card, Maestro.
1.  In case of partial or full refund of the services, that were previously paid, or in the case of non-use of services previously paid for all hotel services, money returns to you:
- The amount is fully refunded if the cancellation of services is more than 24 hours before the date of commencement of services (when booking a room at a standard rate).
- The amount of payment is held completely in case of cancellation less than 24 hours the day the service starts.
In case of refund, cash back to you on your checking account to your specified details or a bank card, which was held payment, within 10 business days.
When booking a room at a non-refundable rate – money will not be refunded.
1. [bookmark: _GoBack]Breakfast is included in the room rate, and is served from 07.30 till 11.00 at the restaurant on the 0 floor. Please, tell the administrator your surname and room number. 
1. Your guests can visit you without registration from 08.00 till 23.00. From 23.00 till 08.00 your guests should be registered according to the accommodation rules of the hotel.
1. Hotel administration is not responsible for valuables, which you left in your room. You may use the safe, installed in your room or leave your valuables in the safe on the reception desk.
1. Forgotten items are stored in the hotel for one year, except food and personal items. For questions about returning forgotten items, please, contact the receptionist.
1. Daily cleaning is provided until 18:00, in case if there is no "Do Not Disturb" card on the door handle. In case if you need cleaning at a certain time - please inform the receptionist about it.
1. In order to ensure a comfortable stay of all guests, we ask you not to smoke in the rooms.  For smoking in the rooms and other areas of the hotel will charge an indemnification - 100% of the room rate.

